
 

Text message (SMS) Instructions 

The following are the text message Commands for using CLIQ from a Flow (LIME) 
phone. 

Service Provider Numbers 
All text messages should be sent to this Flow (LIME) number: 444-4213  

Commands for sending direct top up to a cell phone. 

Command Text Message Format Description 

Short 
Command 

CustomerNumber*Pin*Amount 
 Example: 3274391*1234*150 

The short way to send direct top 
up to Digicel and Flow (LIME) 
phone 

Standard 
Command 

Buy<space>[Pin]<space>[Product 

Code]<space>[amount]<space>[C

ustomer phoneNum] 

 

Flow (LIME) Example:  

Buy 1234 LDTU 100 8761234567 
 
Digicel Example:  
Buy 1234 DDTU 100 8761234567 

The standard way to send direct 
top up to Digicel and Flow (LIME) 
phone.  
 
This command is to be used first 
with numbers that have switched 
network. 

 

Additional Commands 

Command                  Text Message Format      Description 
Register Register<space>[Fname]<space>[Lname] 

 
Example: Register John Doe 

Register for CLIQ from your 
Flow (LIME) phone.   

XPIN XPIN<space>[OldPin]<space>[NewPin] 
 
Example: XPIN 1234 1111 

Change your pin. It is 
advised this is done from 
time to time for security 
reasons.  

Buy Buy<space>[Pin]<space>[Product 
Code]<space>[amount]<space>[Customer 
phoneNum] 

Buy any product. 
See list of product codes 
below. 



 

1. Flow (LIME) Example:  
Buy 1234 L100 1 8761234567 

 
2. Digicel Example:  

Buy 1234 D100 1 8761234567 
 

3. Dekal Example:  
Buy 1234 wifi1d 1 8761234567 

 
4. Digi-Flex Example: 

Buy 1234 flex100 1 8761234567 
 

5. TShirt Example: 
Buy 1234 tshirt 1 8761234567 

Buy : 
1. Flow (LIME) Voucher 
2. Digicel Voucher 
3.  Dekal Voucher  
4. Digi-Flex Voucher 
5. Cliq TShirt 

Pay Pay<space>[Pin]<space>[BillType]<space>
[Account#]<space>[Amount]<space>[*Cu
st PhoneNum] 
 
Example:  Pay 1234 JPS 123456789012 
1500 8761234567 

Pay bills. The (*) Customer 
Phone Number doesn’t have 
to be entered if you are 
paying your own the bill. See 
most common bills payable 
below. 

Send 1. Send<space>[pin]<space>[PhoneNum]
<space>[amount] 
Example: Send 1234 8761234567 100 
 

2. Send<space>[pin]<space>[amount] 
Example: Send 1234 100 

1. Allows you to send money 
to another Member. 
 
2. Allows you to take money 
from your Card to put on 
your Cliq account. 

Info Regular Message Short Message Tells you your: 
Info Balance  i b Account balance 

Info Account i a Cliq account number 

Info Sales i s total sales  
Info Referrer i r Referrer’s name, phone 

number and email address 

 

 



 

Product Codes 

Product Code (SKU) Description 

Ldtu Lime Direct Top-Up 

Ddtu Digicel Direct Top-Up 

D100, D108, D120, D200, 

D500, DX100 

Digicel Vouchers 

L100, L200, L500 Flow (LIME) Vouchers 

WIFI1D Dekal (Super WIFI)  1 Day 

Vouchers 

WIFI1W DEKAL (Super WIFI) 1 Week 

Vouchers 

Flex100, Flex300, Flex500, 

Flex1000X, Flex2000X 

Digi-Flex Vouchers 

 

Common Bill Types 

 

 

 

Bill Type Description 

LIME Pays for LIME (Flow) mobile, Internet or 

landline services 

JPS Pays electricity bill from Jamaica Public 

Service 

NWC Pays water bill from National Water 

Commission 

Digicel Pays postpaid bill for Digicel phones. 


